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In attendance: 

Julie Strome group facilitator, FASD Educator, Bissell Centre – jstrome@bissellcentre.org 

Mark St. Germaine (FASS Program Waitlist Coordinator, Bissell Centre)  
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Kim Shupenia (PCAP Advocate, Bissell Centre) 

Roxanna Clemont (Community Worker, Catholic Social Services) 

Miranda Zetsen (Community Worker, Catholic Social Services) 

Vanessa Young (Home Visitor, Boyle Street Community Services) 

Lauren Van Camp (Community Worker, Catholic Social Services) 

Gloria Polowy (FASD Program Coordinator, Elves Special Needs Society) 

Achayo Olaka (Community Worker, Catholic Social Services) 

Melanie Morrison (Success Coach, WRaP Project Elk Island) 

Stacey Scott (Success Coach, WRaP Project Elk Island) 

Pesha Bandalli (Youth Worker, Family Connections) 

Cherie Spencer (Outreach, E4C Crossroads House) 

Quinn Moerike (Programs Coordinator, Housing First, Homeward Trust) 

 

 



1. Presentation: Inner City Victim Services 

Rob Sipes, Victim Support Worker, Bissell Centre and Boyle Street 

Rayann Fleming, Victim Support Worker, Bissell Centre and Boyle Street 

 

Inner City Victim Services is a collaboration between Boyle Street and the Bissell Centre, 

funded by Solicitor General. This year in May the program will be extending again to include a 

person in a prevention role, as they have identified key roles for the prevention of victimization. 

Inner City Victim Services provides street level access for victims of crime. They identify 

victims of crime, and provide them with services. It is essentially the same service as the police 

Victim Services unit does, only difference is we do it face to face, with a harm reduction focus, 

and doesn’t involve the police. 

At Boyle Street 1.5 days a week – All day Tuesday and Friday mornings. Share an office 

with Ken Armstrong Indian Residential Schools program. 

At the Bissell Centre  – Mondays and Thursdays, left some hours available for 

presentations and court preparations 

Wednesday mornings do support at Women’s Emergency Accommodation Centre 

They see all kinds of victimization cases – e.g. assault, sexual assault, robbery, break and enter, 

stalking cases. The only thing they don’t do is stolen vehicles. That is a matter for the insurance 

company. 

Sometimes see gang related victims that don’t get reported to police. Find solutions around how 

to keep them safe without them reaching police. 

As Victim Support Workers, their main goals are to identify eligible participants and provide 

them with one-on-one case management to ensure social and emotional support. Risk and needs 

assessment and safety planning to assess potential threats and retaliation. 

They provide Information about victim support programs and eligibility, such as: Financial 

Benefits for Victims of Crimes, Restitution application, Court preparation, accompaniment, 

follow up status (disposition) 

The provide crisis intervention and advocacy, supported referrals, outreach assistance. Provide 

fixed addresses and identification. Teach financial literacy skill to safeguard financial awards 

and reduce further victimization. Community awareness sessions – for inner city residents, front 

line workers, and community agencies. 

Ideal when the victim already has a case worker, they can work with the case worker, help you 

with court support.  “I don’t want your case load, I want to help you with your caseload.”  

Trained in crisis intervention, advocacy, support. 



They can set up mailbox services. First part of the ID process, working with government, is 

having a mailing address 

Financial benefits – anybody who has been victimized in the past two years is entitled to 

funds, so long as it is reported it to the police, medical attention is sought, application is filled 

out. There needs to be enough evidence, and done in a timely matter for the police to investigate. 

Usually within a week, but there are exceptions such as crime on youth, PTSD, sexual assault. 

You can be denied benefits if you were involved in criminal activity when the crime was 

committed (ie. Were a drug dealer and were assaulted because of it), or living a “criminal 

lifestyle” in the past five years. You can’t judge a book by its cover though. They’ve had 

homicide convicts qualify because the homicides happened longer than five years ago. 

They don’t make the decisions, they do the education, and help victims complete the process.  

If they are denied, there is little chance of appeal. 

Financial benefits for Death Benefits – someone dies as a result of criminal activity, $12,500 

in funds available for funeral, only one family member can apply, must provide receipts. 

If the person that died has a criminal record, they will be denied. 

If someone has a direct relationship with the person that was killed, and witnessed it, they 

are entitled to funding for emotional trauma. They must have relationship with individual 

and must seek counseling. 

No Fixed Address Program – Police victims services program had NFA files that would get 

closed because they couldn’t contact them. 

Police will contact Inner City Victim Services saying a person is entitled to funding. Victim 

Services will contact partner agencies to find the individual believed to be accessing services. 

Trust agencies to check databases and find person and tell them how to find Rob. 60% success 

rate finding these people and getting them cheques. 

Online Crime Report: July last year EPS created Online Crime Reporting – go online – 

within 24 hours you will get a pdf copy of your police report. You can take that to 

registries, insurance companies, you can put your e-mail address on it as a worker. 

Court preparation and court accompaniment 

Court preparation: show victim a video on the computer. Can’t talk about their case, but use 

generic phrases. 2
nd

 Wednesday of every month there is a mock trial put on by EPS for court 

preparation individuals can access. People really like it. They do a court presentation based on 

Three Little Pigs story. Get coached about how they presented, help them get more comfortable, 

have a better understanding of their role. Everybody there is a victim. Bissell Victim services 

will take you there. You have to register to attend.  



Court accompaniment: Help make sure you get there early. Get a chance to read your victims 

statement. Meet the prosecutor. Get you a shower if need be. A lot of the time, they keep the 

subpoena in their office for safe keeping. 

If victim doesn’t want to go, they won’t find you. They don’t work for the legal system. 

If you do want to go, they will help find you and get you there. 

Restitution – Getting a court order from the accused. If you have financial loss because of the 

assault, you can put in a restitution to the judge to replace it. You need documentation of 

broken property, missed work etc. Prove to a judge you had the loss. Judge reviews it, in his 

sentencing, can approve restitution. 

E.g.: Door broken, a woman put in receipts for repairs to the door, received $500. 

Victim Impact Statements – Victim fills out a victim impact statement, read out loud by a 

relative, friend, or prosecutor. Any victim is encouraged to keep a diary for the Victim Impact 

Statement. Victims often think in terms of the day they were initially victimized but they forget 

how it impacts them throughout their life, up until trial date. Keep a diary to provide a complete 

Victim Impact Statement. 

Inner City Victim Services has a caseload of Victims of Crime Protocol manuals. Give them a 

call if you would like one. 

 

 

2. The resource list developed out of groups in the last meeting is a fluid list. Therefore any 

new resources that have come to light this time can be brought up and added to the list. If 

you find a helpful resource for the population we work with, please contact Julie Strome 

at jstrome@bissellcentre.org to update the list.  

 

Dream Catchers is proposed an organization that has done great things for people with 

an FASD. They work with people who conventional treatments have not worked for, do 

not have to be aboriginal to access, and approved by Children’s Services. Julie Strome 

will approach Dream Catchers about doing a presentation for the FASD Frontline 

Workers Meeting. http://www.dreamcatcherassociation.com/ 

 

Canada Revenue Agency has a volunteer program for taxes. The website list for 

available clinics assisting people with taxes is here:  http://www.cra-

arc.gc.ca/tx/ndvdls/vlntr/clncs/edmonton-ab-eng.html 

 

3. PCAP referrals 

The FASS program at the Bissell Centre is accepting referrals to the Parent Child 

Assistance Program. Please contact Paul Pringle to set up an intake date @ 780-423-2285 

ext. 132 

mailto:jstrome@bissellcentre.org
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/edmonton-ab-eng.html
http://www.cra-arc.gc.ca/tx/ndvdls/vlntr/clncs/edmonton-ab-eng.html


 

4. Ideas for future meetings/FASD Frontline News Letter 

People are encouraged to present a challenging case and use the wealth of knowledge I the room 

to come up with strategies. 

SLP program at Bissell – Supported Learning Program – has space for about 10-12 women, a 

support group for moms who have a learning or developmental disability. Children do not 

need to be in their care. There is child care. It’s geared toward social goals. Getting them 

contacts and meeting peers, setting up playdates, natural supports.  

Contact Julie Strome jstrome@bissellcentre.org  or Mark mstgermaine@bissellcentre.org. 

It is a 12 Week Program starting on May 2
nd

. 

Looking for ideas for articles for FASD Newsletter, contact Julie. Exceptional employee or 

program. Or something you want to know more about.  

Proposal: What if a posterboard/checklist of daily things moms struggle with in the first 6 

months –put together a schedule or what to do hour by hour. Can we ask moms, what do they 

need reminders of? 

Will put on agenda for next meeting, to compile a list, address creating laminated/dry-erase daily 

cheat sheet schedule. 

Proposal: Look into presentations with immigrant community. Africa Centre specifically 

proposed – and they have different sub-communities. 
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